














































































































































































Florida plans to be re2dy to start the Medicaid EHR incentive payment program in April 2011, 
and begin making incentive payments to providers in August 2011 . 

.. Communicat ion Free d o m 

Free Phones for Hard of Hearing and Speech Impaired Floridians. 
Florida has nearly three million deaf or hard of hearing residents - the second highest 
percentage out of all the slates in the US. Hearing loss Is considered the silent disabitity and is 
often misdiagnosed as slow responsiveness, dementia, or inattentiveness. For this population, 
the simple task of making a phone call can be a frustra ting experience - but it doesn't have to 
be. 

In 1991, the Florida Legislature passed the Telecommunications Access Acl (TASA)to make 
basic telecommunications accessible and affordable for hard of hearing, deaf, speech impaired 
and deaflblind persons. 

Florida.Telecommunications Relay, Inc. (FTR!), a non-profit organization. was created to 
administer T ASA and provide the specialized telecommunications equipment at no cost to 
qualified Florida residents. The program is funded through a monthly 11 cent surcharge on alt 
telephone landlines. 

The phones and equipment available through the program include: 
Phones that amplify incoming sound 

• Phones that amplify outgOing speech 
• Devices that alert you when the phone rings 

• Captioned phones 
• Telecommunication Devices for the Deaf (TOOlTTY') 

Braille TTY for Deaf/Blind individuals 

More information can be found online at www.flri.org or by calling 800-222-3448 . 

..;oJ. HB 7069 Signed into Law Significa ntl y Ch anges Backgrou nd Sc reening 

House BiU 7069, passed during the 2010 legislative session, significantly modified Ihe 
background screening and hiring process for health care providers licensed under Chapter 408, 
Part II, Florida Statutes (F.S.). Changes took effect on August 1, 2010, 

Persons previously required by law to I.Jndergo level 1 (Florida Department of Law 
Enforcement, no fingerprints required) background screening are now required to have a level 
2 (FBI, all states, fingerprints required) background screening. The law expands 
the criteria for screening requirements to include employees that provide direct care or services 
or have access to client property. funds or living areas; and all contractors who provide personal 
care or services directly 10 clients. The employee and contractor screening applies to most, but 
nol aU, providers licensed by Health Quality Assurance, focusing on those that provide 
residential or home-based services. 



The law adds additional dJsqualifying criminal offenses (includes luring and enticing a child; 
voyeurism, video voyeurism; and unlawful sexual activity with certain minors). 

The law requires aU background screening requests to be submitted electronicaUy. This means 
aU level 2 screening requests must be submitted through a liveScan vendor approved to 
submit electronic fingerprint requests through the Florkla Department of Law Enforcement. live 
Scan Vendors are listed on the Agency's Internet site at AHCA: Background Screening. This 
legislation will increase the AHCA screenings from 66,000 to over 150,000 per year. The 
requirements to submit electronic fingerprints will enable AHCA to handle this additional 
workload without additional staff. 

An screening results will be sent to AHCA for review and employment determinations. Providers 
licensed under chapter 394 or subject to chapter 393 may continue to screen employees 
through either the Agency or Department of Children and Families including Crisis Stabilization 
Units, Residential Treatment Facilities for Adolescenlsand Children, Residential Treatment 
Facilities, Short Term ReSidential Programs, and Intermediate Care Facilities for the 
Developmentally Disabled. 

Providers may access the screening results through the Agency's secure website at: 
hltp:f/ahca.myflorida.com/MCHQJLong_ T errn_ Care/Background _ Screeningllogon.shtml 
Notifications by mail will no longer be available. 

A neallh care provider cannot hire a new employee until a final screening determination of 
"Eligible" has been made. 

The law requires Level 2 rescreening every 5 years. Health care providers nave until July 31. 
2015 \0 conduct level 2 rescreening on employees hired and screened prior to August 1, 2010. 
The Agency may adopt rules to stagger the rescreening requirements prior to 2015. 

The law requires individuals to attest upon hiring that Ihey meet the requirements for 
employment and agree to inform the employer immedjate~ if arrested for any disqualifying 
offense. 

An employee with an arrest for a disqualifying offense awaiting senlencing is not eligible to work. 
until there is a final court disposition and the individual is determined by the AgenOito be 
eligible. 

A person is not eligible 10 apply for an E){emption from Disqualification until 3 years after helshe 
has completed or been lawful~ released from confinement, probation or other sanction for the 
disqualifying felony criminal offense. 

Persons designated as sexual predators, sexual offenders or career offenders are nm e!igible 
for an Exemption from Disqualification. 

The Health Quality Assurance Background Screening Section processes Ihe Cfimina\ 
background checks for licensed providers and Medicaid Durable Medical Equipment provider 
staff who enter patient homes. The ba lance of Medicaid background screening is primarily 
conducted through the fiscal agent at the time of Medicaid enrollment. 

As of the end of August the HQA Background Screening Section processed more than 14.000 
screenings under the new law. The screenings have more Ihan doubled under the flew law. It 



used to take weeks to process background screenings. Now, it takes 5 to 7 business days. 
There are 19 vendors with over 160 LiveScan locations available. In addition, there are many 
vendors willing to provide mobile services and many private scanning operations set up by 
individual providers . 

... Affordable Care Act Update 

The new, federal website, HealthCare.gov, is the federal govemment's official site for 
information On the Affordable Care Act. This website provides informalion about the changes to 
health insurance requirements. the Medicaid program and more. Features of the new website 
include: 

• Explore Your Coverage Options: This allows visitors to \t1e site to view insurance 
options that are available in their area. 

Your Health Care Explained: This provides visitors to the site an overview of how the 
Act affects various populations, induding families with children, individuals, people with 
disabilities, seniors, young adults and employers. 

• Timeline: A timeline is provided that gives an overview of when various portions of the 
law will take effect. Click on ·Understand the New Law"' to find the timeline. 

Compare Care Quality: Direct links to other federal websites thai allow visitors to 
compare various health care facilities. Of course, if a consumer is interested in 
comparing health care facilities in Florida, you should direct them to 
FlorldaHealthFinder.gov . 

. ~ Teleph ony 

As a result of anti-fraud and abuse provisions included in 2009 S8 1986, the Agency, in 
collaboration with Sandata, has implemented a projecl caUed Telept1OflY, effective July 1,2010. 
The product developed by Sandala is caned the Santrax Payor Management (SPM) System. 

The goal of the project is 10 ensure that home health nurses and aides aclue-lly go to the homes 
of recipients who have been prior authorized to receive home health visits to provide the 
services outlined in the recipients' plans of care. and ensure lhat home health service providers 
receive reimbursement only for services actually provided. The project utilizes interactive Voice 
Response Authentication (IVRA) technology ·10 verify Ihe presence of a direct care home health 
service provider In the recipient's home. 



Early Learning Partners Initiative 
September 2010 

Professional Development 

Florida's emerging professional development system consists of four primary elements: 
o Core Competencies for early care and education profsssionals, 
o Career Pathways and supports for professionals advancing in the formal and informal education 

systems, 
o Community Collaboration for successful system implementation, and 
o Professional Development Registry database to collect critical professional development data. 

The Agency has contracted with Palm Beach Slate College (PBSC) to facilitate the development and 
implementation of Florida's professional development system. The Florida Core Competencies for 
practitioners, directors, and trainers can be viewed at www.floridaearlylearning.orq. 

Early Learning Information System 

The Early learning Information System (EllS) will be a centralized technology system that will provide critical 
information to early learning parents, partners, and providers. This includes 300,000 families whose children 
attend Voluntary Pre-Kindergarten and School Readiness programs, 31 early learning coalitions, over 15,000 
child care providers and several state agencies. EllS will be used to administer a $1.1 Billion early learning 
budget where currently no interconnected technology system exists. Benefits of EllS include: 

o Streamlining administrative processes including attendance tracking, eligibility processing, and 
provider payments 

o Reducing potential fraud and overpaym9flts 
o Creating data sharing capabilities between educators, parents, providers and state agencies 
o Provid ing parents with easy on-l ine access to child care resource and referral 

information along with a wealth of child development and early education informatioo 
o Providing stakeholders with information regarding child progress and outcomes 

The 201 0 Florida legislature appropriated $11 million ($2 million state funds, $9 million federa l 
funds) to the Agency in order to continue the system design and development. 

Early Learning Standards: 

The Office of Early l earning released the Florida Earty Learning and Developmental Standards for children 
ages birth to four years old. The standards provide age appropriate guidelines for what children should know 
and be able to do as they grow and develop. The release of the standards included four train the trainer 
sessions held throughout the state. Training content provided an overview of the standards, ideas on how to 
train early learning providers to implement the standards appropriately in their program, and ways to create 
environments that meet the needs of children with varying abilities. The training was attended by early learning 
coalition staff, contracted service providers, school district personnel and other interested parties. The Florida 
Early Learning and Developmental Standards are available online at www.flbt5.com. 

Child Assessment: 

The Agency has made the decision to temporarily suspend workgroup m98tings for the Child Assessment 
project until enough information is ooUected to draft and release an Invitation to Negotiate for an appropriate 
assessment tool. It is our plan to resume workgroup meetings in the near future. 

Seplember2010 



Developmental Screening: 

In order to streamline the appr02ch for developmental screening in Florida, the Agency wi!1 purchase the Ages 
and Stages Questionnaires®, online data storage, and reponing services and related training to illplement lhe 
tool. Updated informatior'i on the project is -available on the Agency's Connections website. Information on the 
website includes recent workgroup meeting preser'llalions, questions posed from workgroup members and 
re lated research. . 

Program Assessment: 

The Program Assessment initiative supports the strategy to improve the quality of publicly funded early 
learning opportunities. A workgroup was assembled to meet this strategy and has recommended bringing two 
tools to Florida, along with extensive training on the tools. The selected tools are the Classroom Assessment 
and Scoring System (CLASS) and the Environment Rating Scales (ERS), Work is currently underway 10 
provide support to 1he early learning coalitions as 1hey develop implemen1ation models Ihat will best meet their 
community needs. A pilot phase will take place, during which time data will be collected from the array of 
implementa1ion models_ It is anticipated that the pilot phase will take place from July 201 1 through June 2013_ 
At the conclusion of the pilot phase, the data thai is collected will help the state 10 develop a comprehensive 
program assessment system. 

Florida State Advisory Council on Early Education and Care 

The federal government made funding available through the American Recovery and Reinvestment Act of 
2009 (ARRA) to support stales in the creation of Advisory Councils 'as mandated in the Head Start 
Reauthorization Act 2007 . The Administration for Children and Families (ACF) awarded grants to states 
submitting application to carry out the 'activities of the State Advisory Councils. This funding was a non­
competitive, collaborative, 3-year grant to assist states in establishing an Advisory Council and to initia1e 
creative infrastructure improvement projects. Florida is eligible 10 receive nearly $5 million. The purpose of the 
State Advisory Council win be to lead the development at a high quality, comprehensive system of early 
childhood education and care that ensures statewide coordination and collaboration among the wide array of 
early childhood programs and services including Head Start, child care and pre-kindergarten programs and 
services. 

The Executive Ollice of the Governor established Florida's State Advisory Council as an advisory group to the 
Florida Children and '(outh Cabinet. The Reauthorization language requires specific members ircl~ding a 
representative of institutions of higher education, a representative of local providers of early childhood 
education, and a represenlative of an agency responsible for programs under section 619 or par1 C of IDA. 
The Agency for Workforce Innovation will serve as the fiscal agent and provide staff for the State Advisory 
Council and associated projects. 

Agency for Workforce Innovation Office of Early Learning 
107 E_ Madison SI. MSC 140 Tallahassee, FL 32399 

please call 850-921-3180 866-FL-READY (357-3239) 
www.flready.com 

Scpt~mbc, 201 0 



Head Start FICCIT Report 

September 27, 2010 

Four Early Head Start grantees Indicated they needed assistance with partnerships with their 
Part C, Early Steps providers. Similar feedback was received from their respective Early Steps 
providers, so Lynne Marie Price, Early Steps Director, and Lilli Copp, Head Start Collaboration 
Office Director arranged fOf a series of conference calls by region with the programs. 

Three of the conference calls have been held. Results, thus far, are renewed partnerships, 
efforts to increase communication, improvements to the referral processes, recognition of the 
importance of transition from Early Steps to Head Start, where Head Start may not be meeting 
the required 10% enrollment of children with disabilities. 

Zero to Three, the National TA (enter of Early Head Start, invited states to apply fOf a TA 
opportunity to infuse Early Head Start with the state infant and toddler system. Florida was 
one of five states selected out of 26 that applied for this opportunity. The Head Start State 
Collaboration Office served as team leader and was accompanied by Matt Moore with 
AWl/DEL, Pam Kautz, STG International, and Thelma Griffith, Childhood Development Services. 
The team learned about projects and systems that other states have implemented such as 
development of a birth to five bachelors degree and certification; adoption of tne Early Head 
Start Performance Standards by all infant/toddler programs; adoption of comprehensive health 
standards for ali infant and toddler programs; creation of a data collection system; information 
contained on the Center for Law and Social Policy data website; and home visi ting strategies 
and credentialing system. 

The next steps are to develop a state plan for fOllow-up TA with Zero to Three. Ideas forfollow­
up include development of home visiting strategies and a credential, working with the state 
college and university system to develop more infant and toddler coursework, creating a series 
of training webinars speCific to best practice and EHS standards, and creation of a broader 
Infant/Toddler Specialist Network to include Early Head Start staff. 

New Earlv Head Start grantees are all up and running. Florida has 2,385 new Early Head Start 
slotsl 

Respectfully submitted, 

Lilli Copp, Director 

Head Start State Collaboration Office 

LilILcopp@flaawi.com 


